[okymeHT npepoctasneH KoHcynbTaHTI0C

rYGEPHATOP JIEHUHIPALCKOW OBNACTU

NOCTAHOB/IEHUE
ot 31 mapta 2015 r. N 18-nr

OB YTBEPXXAEHUM NOPALKA B3AUMOLEACTBMA OPTAHOB MCNOTHUTE/IbHOMN
B/IACTU NEHUHTPAACKOM OBNACTU, A0/TIKHOCTHbIX UL, NEHUHTPAACKOMN
OB/IACTU NPU PACCMOTPEHUW OBPALLEHUIA TPAXKAAH

CnKnCOK M3MEHAIOLWNX AOKYMEHTOB
(B peq. MoctaHoBneHMI [ybepHaTopa J/IeHUHIPaACKOM obnacTu
o1 29.01.2016 N 6-nr, ot 13.11.2017 N 71-nr, ot 13.02.2018 N 4-nir,
oT 24.05.2019 N 35-nr, ot 08.06.2020 N 47-nr)

B cootBetcTBMM € yacTblo 2 cTatbM 3 deaepanbHOro 3akoHa ot 2 masa 2006 roga N 59-d3 "O
nopagke paccMoTpeHua obpalweHuit rpaxgaH Poccuiickon Pegepaummn” wmn cratbeirt 20 YcraBa
JleHuHrpaackolii 06n1acTM, B LENAX YCUNEHUS KOHTPOAA 33 OOBEKTMBHLIM, BCECTOPOHHUM U
CBOEBPEMEHHbIM PAacCMOTPeHMEeM 06palLeHUt rpa)kaaH opraHamm WCMOAHUTE/NIbHOM BacTU U
OO/MKHOCTHBIMW InLamMKM JIEHUHTpaacKon 061acTM NOCTAaHOBAAD:

1. YtBepauTb npunaraemblt OPAAOK B3aMMOAEWCTBUA OPraHOB WCMONHUTENbHOW BAACTU
NeHuHrpaackoi 061actn, A0MAKHOCTHbBIX A1l JIEHUHTPaACcKon 061acTu NpU PacCMOTPEHUM 0bpalLeHni
rpaxaaH.

2. YTpaTtun cuay. - NoctaHosneHue MNybepHaTopa JleHnHrpagckoi obnactn ot 13.02.2018 N 4-nr.

3. KOHTpO/b 33 MCMONHEHWEM NOCTAaHOBNEHWNA BO3NOXUTL Ha BULe-rybepHaTopa JIeHUHrpaacKon
obnactm - pykosoautens AamuHucTpaummn FybepHaTtopa u Mpasutenbctsa JleHUHrpaackoi obnactu
MNepmunHosa C.H.

(8 pea. MNoctaHoBneHMA MNybepHaTopa JSleHnHrpaackon obnactu ot 08.06.2020 N 47-nr)

ly6epHaTop
NeHunHrpaackoit obnactu
A.Jpo3geHKko

YTBEPXKAEH

nocraHosneHnem NybepHaTopa
JNleHnHrpaackon obnactm

o1 31.03.2015 N 18-nr
(npunoxkenue)

noPAAOK
B3AMMO/ENCTBUA OPFTAHOB UCMONTHUTE/IbHOM BAACTU NEHUHITPACKOMN
OBJIACTU, AOKHOCTHbBIX INL, NEHUHITPACKOM OBNACTU
NPU PACCMOTPEHWU OBPALLLEEHUA rPAXIAH
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CrMCOK U3MEHAIOLINX AOKYMEHTOB
(8 pean. MocTtaHoBneHU 'ybepHaTopa J/IeHMHrpaackon obaactu
o1 29.01.2016 N 6-nr, ot 13.11.2017 N 71-nr, ot 24.05.2019 N 35-nr,
o7 08.06.2020 N 47-nr)

1. O6bwue nonoxKeHua

1.1. MopAgoK B3aMMOAENCTBMA OPraHOB MCMNOJIHUTENIbHOM BAacTM JleHMHrpagckoi obnactuy,
OOMKHOCTHbIX NuL, JIeHMHrpaackon obnacTu npu paccMOTPeHMU ObpalleHMid rpaxkaaH onpegensier
nocneaoBaTeNlbHOCTb  AEeNCTBUIA  OPraHoB  WCMOAHUTENbHOM Bnactu JIeHWHrpaackon obnactm wm
OOMKHOCTHBIX UL, JIeHUHrpaackon obnacT Npu pacCMOTPEHUM obpalleHuid rpaxkaaH Poccuitckolt
denepaummn, MHOCTPaAHHbBIX FpaXkaaH, A1y, 6e3 rpa*kaaHCcTBa, 3a UCKNOYEHUEM CNy4yaeB, YCTaHOB/EHHbIX
mexxayHapoaHbiM goroBopom Poccuiickon depepaumun man deaepanbHbiM 3aKOHOM, 06begUMHEHWUN
rpaxgaH, B TOM 4YMC/Ie HpUAMYEcKUX Auy, (oanee - rpakgaHe), a TakKe yCTaHaB/AMBaeT MoOpAAoOK
OCYLLLECTB/IEHWNS KOHTPOASA CODNOAEHMA OpraHaMM UCNOAHUTENbHOW BAAcTK JIEHUHIPaAcKo obnactu u
OOMKHOCTHBIMW  NMUamu  JIeHMHrpagacko obnact TpeboBaHW AEMCTBYIOWErO 3aKOHOAATE/bCTBa
Poccuiickon ®Pepepaumnm n Hactoswero MNopaaka Npy paccCMOTPEHMM 0BpaLLEHMI rpaXKaaH.

1.2. Hacroawmin MNopagok paspaboTaH B uUensax oONTMMM3auMM npoueaypbl M nopsagka
paccMoTpeHns obpallleHUN rpaxaaH B opraHax WUCNOAHUTENbHON BAactTu JIeHWHrpagckon obnactm m
OOMKHOCTHBIMW INLAaMM JIeHUHIPaACKoM 061acTK, a TaKKe B3aMMOAENCTBMA OPraHOB UCNOIHUTEIbHOM
BNactM JIeHUHrpaacKol o06nacTh U OO/MKHOCTHbIX AL, JIeHUHrpaackon o06n1actu € MHbIMK
rocy4apCTBEHHbIMW OPraHamm, OpraHamMm MECTHOrO CaMOyMpPaBAEHMUA, AOMKHOCTHbIMU AMLAMMU NPU
pPaccCMOTPEHUM 0O paLLEHWNI rparkaaH.

1.3. HacToawmi MopsagoK paspabotaH B cooTBeTCcTBMU € KoHcTUTyumnen Poccuiickon depepaunu,
depnepanbHbiM 3aKkoHOM OT 2 man 2006 roga N 59-®3 "O nopaake paccmoTpeHUsa obpalleHnit rpaxkaaH
Poccuiickon depepauumn" (nanee - depepanbHbiii 3aKoH oT 2 maa 2006 roga N 59-33), apyrumu
denepanbHbIMM 3aKOHAMM M HOPMATUBHbLIMM NPaBOBbIMM akKTaMu Poccuiickon Pegepaumu.

1.4. NpaBuna AenonponsBoACTBa, B TOM YMUC/e NOPASOK MPOXOXKAEHUA obpalleHnin rpaxaaH B
opraHax MCNofHUTENbHOW BAacTU JIeHUHrpaackon o6s1acti, NoAroToBKM M odOpMIEHUA 3anpocos,
OTBETOB Ha 0bpaLLeHMA rpaxkKaaH, UX COrnacoBaHMA, 0COBEHHOCTM PaboTbl C 0bpaLLEeHMAMM TpaxKaaH B
CUCTEME 3/IEKTPOHHOIO AOKYMEHTOOOOPOTa, MHble BOMPOCHI BEAEHUA LENONPOU3BOACTBA B OpraHax
WCNONHUTENbHOW BNAcTU JIEHWHrpaackoh ob6nactv, He nNpesycMOTpeHHble HacToAawmm [lopagkom,
peryavpytotca HCTpyKunen no Aenonpon3BoACcTBY B OpraHax UCNoHUTENbHON BNacTu JIeHUHrpaacKkom
obnactu, yTBepKaeHHOM noctaHoBaeHnem MNybepHaTopa JleHuHrpaackon obnactu ot 13 despana 2018
roga N 4-nr (nanee - UHCTpyKumsa no aenonpoussoacTtsy), u Mopsagkom paboTbl C 3/1EKTPOHHbIMMU
OOKYMEHTaMM B CUCTEME 3NEKTPOHHOro AOoKymeHToobopoTa JleHUHrpaackon obnactu, yTBep:KAEHHbIM
nocraHosneHnem NybepHaTopa JIeHMHrpaackon obiactu ot 26 ceHTAbpa 2013 roga N 94-nr.

(B pea. MNoctaHoBneHMA MNybepHaTopa JSleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)

2. Ucnonb3yemble NOHATUA

2.1. B uenax Hactosuero MopasKa MCNONb3YIOTCA cneaylolime NoHATUA:

NMCbMeHHOe 0bpalleHMe rpaxgaHMHa - HanpaBAeHHble B OpraHbl UCNONHUTENBHOM BAACTU UK
OONKHOCTHOMY nnuy JleHUHrpagackoit obnactu B NUCbMeHHON dopme unm Gopme 31EKTPOHHOrO
OOKYMeHTa NpeanorKeHune, 3aaBeHNe, Kanoba rpakgaHuHa;

YyCTHOe obpalleHue rpaskaaHnHa - NpeasiosKeHue, 3asaB/eHune, }Kanoba rpaxgaHuHa, NocTynusLine
B XO/le IMYHOTO NpUeMa rpakaaHnHa AOMKHOCTHbIMU AnLamm JleHUHrpaackon obnacrtu;

dHHOTaUuA - KpaTKoe coaepKaHne NnMCbMeHHOIro Uanm yCTtHOro O6paLU,EHMF| rpaxXgaHuHa;
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OONKHOCTHOe Anuuo JleHuHrpaacko obnactm - AULO, MNOCTOAHHO, BPEMEHHO WAW no
cneyManbHOMY NOMIHOMOYMIO ocylecTeasolee GYHKUUN NpeacTaBuTena BaacTn AMbo BbinonHAwLWee
opraHu3auUMoHHO-pacnopaauTesibHble, aAMUHUCTPATUBHO-XO3ANCTBEHHble  QYHKUMM B OpraHax
NCNONHUTENbHOWN BNacTh JIeHMHIpaacKol obnacTy;

KONNEKTUBHOE ObpallleHne - COBMECTHOE NMUCbMeHHoe obpaleHne AByx M 6osiee rpaxkaaH no
oblwemy Ana HUX BOMPOCY, a TakKe obpalleHne OT MMEHU TPYAOBbIX KONNEKTUBOB, YNEHOB OAHOWM
CeEMbMW, Pe30OLUN MUTUHIOB U COBpaHMiA, oTBeYatolme TpeboBaHUAM, YCTaHOBAEHHbIM K 0bpallleHuto
rpa)kgaH AenCTBYIOWMM 3aKOHOA4ATe/IbCTBOM;

yBEAOMJIEHNE - MUCbMO T[Pa*KAaHUHY, HanpaBAAemMoe oOpraHamMm WCNONHUTENbHOM BAaCTU
NleHuHrpagckon 061acTM AN JONXKHOCTHbIMM  AnuamuM  JIeHUHrpagackon ob6s1acTm B cayyasx,
npeaycMmoTpeHHbIX Yyactamu 3, 3.1, 7 ctatbn 8, ctatbelt 11, yacTbto 2 cTaTbk 12 ®esepanbHOro 3akoHa ot
2 mana 2006 roga N 59-93;
(8 pea. MNoctaHoBneHMA MN'ybepHaTopa JSleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)

UCMOMIHUTENb - JIMLO, KOTOPOMY B COOTBETCTBMM C pPe3oatouMelrt  AO0/KHOCTHOrO Aunua
JNleHWHrpaackoi 061acTy NOPYYEHO PAaCCMOTPEHME MUCbMEHHOTO 0BPALLLEHWSA rPpaykaAaHWHA MO CyLEecTBy
NOCTaB/IEHHbIX B HEM BOMNPOCOB;

OTBETCTBEHHbI UCNOAHUTEND - UCNONHUTEb, YKa3aHHbIM NEPBbIM, B C/1y4ae, eCM paccMoTpeHue
NMUCbMEHHOrO 06palleHMA MO CyLWecTBY MNOCTaB/JEHHbIX B HEM BOMPOCOB MOpy4yeHO ABYM U 6onee
WUCNONHUTENSM UM NPOTMB paMnAMM KOTOPOro cToMT nomeTtKka "0T8.", "Coa".

2.2. WHble onpegeneHna n NOHATUA, UCMOSIb3yeMble B HacToAweMm lMNopsagre, NPUMEHAIOTCA B TOM
»Ke 3HauYeHuu, 4To n B PeaepanbHom 3akoHe ot 2 maa 2006 roga N 59-03.

3. Mpuem, yueT u permctTpaumna NMCbMeHHbIX obpaLLeHui rpaxkaax

3.1. [oKymeHTaumoHHoe obecneyeHne pPaAcCMOTPEHUA MUCbMEHHbIX OOpaLLeHU rparkaaH
OCYyLLEeCTBNAETCA  CeKpeTapuatamu  nepsoro  3amectutens  [lpepcepatens  MpaBuTenbcTBa
NeHnHrpaackon obnactu, 3amectuteneit Mpeacepatens MpaButenbcTBa JIEHUHIPaLACKOW obnactn u
BuLe-rybepHaTopoB  JleHWHrpaackon  o6s1acTv,  CTPYKTYPHbIMM  NOAPA3AENEHUAMM  OpPraHoB
MCMNONHUTENBHON BAacTU JleHWHrpagckol obnactm (manee - cny»kbbl AeN0NPOM3BOACTBA), ANLAMM,
OTBETCTBEHHbIMM 33 AEN0MNPOU3BOACTBO B OpraHax UCMOAHUTENbHOM BAAcTU JIeHUHrpaackon obnactu
(manee - nuvua, OTBETCTBEHHble 3a AE€NONPOU3BOACTBO), B COOTBETCTBMM C WMHCTpyKuMein no
[e/10NpOon3BOACTBY U HAacToAWMM MopsALKOM.

(n. 3.1 B pea. MoctaHoBneHus NybepHaTopa J/leHUHrpaackor obnactn ot 29.01.2016 N 6-nr)

3.2. MNMnucbmeHHble obpalleHns rpaxaaH, HanpaBaeHHble Ha uma NybepHaTopa JIeHUHrpaackom
obnactn, nepsoro 3amectutens Mpeacenatensa MNpasutenbcrsa JIeHUHrpaacKoln 061acTn, 3amecTuTenei
Mpeacenatens MpasutenbcTBa JIeHMHrpaackon obnactm, suue-rybepHaTopos JlIeHUHrpagcKoi obnacty,
8 agpec Mpasutenbctsa JIeHUHrpaacko obnactu M noctynuslwine B AAMUHUCTPauuto NybepHaTopa u
MpasuTenbcTBa JIeHUMHrpaackol obnactv, B TOM 4ucie NO MHPOPMALMOHHBIM cucTemMam obuiero
No/Nb30BaHMUA, PETUCTPUpPYIOTCA B oOTAene no paboTe ¢ obpaweHuaMU rpaxgaH yrnpasBaeHus
aenonponssoactea AamuHucTpauun NybepHatopa v MNpasutenoctsa JIeHUHrpaackon obnactu (ganee -
oTaen no paboTe c 0b6paleHUAMM rpaxKaaH).

(8 pea. MoctaHoBneHUlt NybepHaTopa JleHUHrpaackon obnactn ot 29.01.2016 N 6-nr, ot 08.06.2020 N
47-nr)

3.3. lucbmeHHble obpallleHna rpa)kaaH, HanpaBAeHHble W NOCTYNMBILME B  OpraHbl
WCNONHUTENbHOW BNacTM JleHUMHrpaAcko obnactTu, a TakKKe Ha UMMA pyKoBoAuTesnel opraHos
WCNONHUTENbHOW BNacTM JIeHUHrpaAcKol 06nacTu, PerucTpupyrotca cayxbamu Aenonpous3BOACTBa
(nMuamu, oTBeTCTBEHHbIMM 33 AE/10MNPOU3BOACTBO) B OpraHax UCNONHUTENbHOW BAacTU JIeHUHIpaaCcKon
obnactu.
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3.4. 3anABneHUn, NPeaNOXKEeHUs, Kanobbl rpaxKaaH, HanpaB/ieHHble HA MMA AO/KHOCTHbIX JNL,
NeHnHrpaackoi obnactu, B agpec MpaBuTenbcTea JIeHMHIPaACcKol 061acTM U OpraHoB UCNOHUTE/IbHOM
BAaCTU JIeHNHrpaacKkoi obnactn B Gopme 3/1eKTPOHHOro AOKYMEHTa N0 MHOPMALMOHHbIM CUCTEMAM
o6Lwero nNofb3oBaHMA, YYUTHIBAIOTCA B COOTBETCTBMM C NOJOKEHUAMM HacToAlero MopaakKa.

(B pea. MNoctaHoBneHMA MNybepHaTopa JSleHnHrpaackon obnactu ot 24.05.2019 N 35-nr)

3.5. YYeT u perucTpaumsa NMCbMeHHbIX 0BpaLLeHnin rpaxKaaH OCYLECTBAAETCA C UCMOIb30BaHMEM
CUCTEMDbI 3N1EKTPOHHOIO LLOKYMEHTO060POTa OPraHOB UCMOHUTENLHOM BNAcTU JIeHUHIpaacKoi obaactu
nyTemM BHECEHWS COOTBETCTBYIOLWMX CBEAEHWNI B KAPTOUKY perncTpaumm gokymeHTa 610ka "ObpalieHuns
rpakgan'" (ganee - perucTpalMoOHHan KapToykKa).

(B pea. MNoctaHoBneHUA MNybepHaTopa JleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)

Ab63aubl BTOpOM - ceabmoit yTpatuam cuay. - MoctaHoBneHue [ybepHatopa JleHUHrpaackoi
obnactu ot 24.05.2019 N 35-nr.

3.6. MNMouyToBble KOHBEPTbI, B KOTOPbIX MOCTYNalT obpalleHnsa rpa*kaaH B NMUCbMeEHHOM dopme,
COXPaHAKTCA BMeCTe ¢ 0bpalleHnaAMMU.

C NpPUNOMNKEHHbIX K MUCbMEHHOMY o6pau.|,eHmo rpaXXgaHnMHa nNoA/IMHHUKOB [OOKYMEHTOB
CHMMaeTCA KonuAa, a NoA/IMHHUKM [OOKYMEHTOB BO3BpaWAlOTCA TrpaxagaHMHy OOHOBPEMEHHO C
HanpasB/1eHNEM OTBETA (yBeﬂ,OM/'IeHMFI) Ha NMCbMEHHOE o6pau.|,eHv1e.

Ecnn B KOHBEPTE OTCYTCTBYET MMCbMEHHOE BIOXKEHWE B0 NpunoxkeHne (OTAeNbHblE UX NCTbI),
yNnOMWHaemoe rpaxKAaHWHOM, COCTaBAAETCA aKT (M0 Gopme COrnacHO NPUAONKEHWUIO K HacToALemy
MopsaaKky) B Tpex 3K3eMnnapax, OAMH M3 KOTOPbIX OCTAaeTcA B cCAyxbe genonpowussosactsa (y aumua,
OTBETCTBEHHOrO 3a [AEe10NPOM3BOACTBO), APYrod npuoblaercs K MNOCTynNuBWEMY MUCbMEHHOMY
0bpalleHMIo rpaxKaaHnHa, TPETUI HAaNPaBAAETCA rPaXKaAaHUHY.

3.7. Bce 3apernctpuMpoBaHHble NUCbMEHHble 06palleHMsa rpaxgaH nposBepatoTca cayxbamu
OEenonponsBoACTBa (NMUamMu, OTBETCTBEHHbIMU 33 4€/I0NPOU3BOACTBO) Ha MOBTOPHOCTb MOCTYMNNEHUS.
(B pea. MNoctaHoBneHMA MNyb6epHaTopa JleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)

MOBTOPHbIM CYMTaETCA NMUCbMeHHOe obpalleHue, NOCTYNMBLUEE OT OAHOMO M TOrO Ke Anua Mo
OQHOMY W TOMY e BOMPOCY, €CAUM CO BPEeMEHW TMepBOoro MUCbMEHHOro obpalleHua UCTeK
YCTQHOBJIEHHbIN CPOK PACCMOTPEHUS WM 3asBUTE/Ib HE COrJlaCeH C OTBETOM Ha €ero nucbMeHHoe
obpalLeHme.

3.8. MucbmeHHble oObOpalLleHMA TFparkaaH, 3aperucTpuMpoBaHHble B OTaene no pabote ¢
00palleHMAMM FPaXKAaH, He Mo3gHee AHA, CNeAylowero 3a AHEM WX perncrpauuu, nepenatotcs Ha
pPaccMOTpPEHMNE AOMMKHOCTHbIM NMUaM JIeHUMHrpaacko obnactm u(Mnu) B opraHbl UCNOAHUTENIbHOWM
BNnacTn JleHUMHrpaackon o6nacTv, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pPeLleHMEe MOCTaBAEHHbIX B
obpalleHMAX rpaxaaH BOMPOCOB, C MCMO/Ib30BAHUEM CUCTEMbI 3NEKTPOHHOIO AOKYMeHToobopoTa B
opraHax UCNonHUTeNbHOM BAacTu JIeHMHrpaacKkoi obnactu.

(B pea. NoctaHoBneHua MybepHaTopa JleHMHrpagckon obnactm ot 24.05.2019 N 35-nir)

3.9. Ytpatun cuny. - NMoctaHoBneHue MNybepHaTopa JleHUHrpaackon obnactn ot 24.05.2019 N 35-
nr.

3.10. Cnyxbbl penonpousBoAcTBa (NMUA, OTBETCTBEHHble 3a [eN0NpPOW3BOACTBO) OpraHoOB
WCNONHUTENbHOM BNAcTK JIEHUHIpaacKkon 06i1acTn, KOTOPbIM NepedaHbl Ha PAaCCMOTPEHME NMUCbMEHHbIe
obpalleHMa rpa)kaaH, NOCTaB/NEHHble Ha KOHTPOAb M 0cobbll KOHTPONb B oTaene no pabote c
obpalLeHMAMM rpaxkaaH, He no3aHee paboyero gHA, cleayowero 3a AHEeM Hanpas/ieHMA rpaXaaHuHy
oTBeTa (yBegomieHus) Ha NMCbMeHHOe obpallieHne, BO3BpaLLAtoT B oTAeN No paboTe ¢ obpalieHMaAMn
rpakaaH opurmHan NUCbMeHHOro obpalleHma rpaxkgaHnHa C NPUAOKEHHBIMU K HEMY KONUSMM OTBETA
(yBegomneHus) rpaxgaHWHY M BCEX MaTepuasioB, CBA3AHHbIX C PACCMOTPEHMEM MUCbMEHHOrO
obpalleHna rparKgaHuWHa, ANA  CHATMA NUCbMEHHOro o06paleHnsa rpakgaHWMHA C  KOHTPOAA,
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npocTtaBneHnA COOTBETCTByIOLLI,Eﬁ OTMETKU B yquHoﬁ KapTo4dKe n cnncaHnA maTtepmnanos B 4ENO.

Ecniv  opurMHan nNUCbMEHHOro  ObpaleHMA  TpaxkgaHuMHA  yTepaH  (yTpauyeH), cAy*K6bl
[AeN0Npon3BOACTBA NPeACTaBAAIOT B OTAeN No paboTe ¢ 06paleHMAMMN TPaXKaaH CAYKeBHYIO 3anmncky
PYKOBOAWTENA COOTBETCTBYIOLLEIO OpraHa MUCMOAHUTENbHOM BAacTu JleHUHrpagckol obnactm ob yrepe
(yTpaTe) opurnHana nUcCbMeHHOro OBpPaLLEHUs TpaXkAaHMHA C NPUIONKEHWEM KOMWUWU YKa3aHHOro
NUCbMEHHOro 06paLLeHmA rpakaaHnHa (Npu ee HaANYUK).

B cnydyasx, yKasaHHbiIXx B MyHKTe 4.2 HacToAuwero [lopsAka, C OPUTMHANOM MUCbMEHHOro
obpallleHMA rpakaaHnHa, Konuel oTeBeTa Ha NMCbMeHHoe obpallleHne rpakgaHuHa U maTepuanamu B
otaen no pabote c obpalleHUAMU TrpakaaH [AOMNOJSIHUTENbHO MpPeAcTaBAAeTcA KonmuA OTBeTa,
HanpaB/IEHHOrO B COOTBETCTBYIOLIMIM rOCYAapCTBEHHbIN OpraH.

3.11. YtpaTtun cuny. - NMoctaHosneHue NybepHaTopa JSleHnHrpaackon obnactu ot 24.05.2019 N 35-
nr.

4. NocTaHOBKA NUCbMEHHbIX 06paLLeHuiA rpaXKaaH Ha KOHTPO/Ib
(B pea. NocTtaHoBneHuA Nyb6epHaTopa JleHUHrpaackomn obiactm
oT 24.05.2019 N 35-nr)

4.1. TMucbmeHHble O0OpalleHMA Trpa)kgaH, HanpassieHHble AamuHucTpaumen [pesnaeHTa
Poccuiickon depepaumnm u FocypapctseHHom dymoit denepanbHoro CobpaHua Poccuiickon deaepaumnm
Ha nma lN'ybepHaTopa JleHUHrpaackolh obnactu, Buue-rybepHaTopoB JlIeHMHrpaackon o0baactn, NnepBoro
3amectutena lNpeacenatensa lMpasuTtenbctBa JIeHUHrpaackon obnactu, 3amectutenein Mpencepatensa
MpasuTenbctBa JleHUHrpaacko obnactu, B aapec [MpasuTenbctBa JleHUMHrpaacko ob6nactm u
noctynuewwme B AammHucTpauuto NybepHaTtopa v MpasuTenbcTsa JIeHUHIPaAcKol 061acTh, B TOM uncne
no WHOOPMAUMOHHBLIM cUCTeMaM OOLWEro Mnosb30BaHWA, B C/lydae €CAM  YKa3aHHble OopraHbl
3aMpalmMBaloT  JOKYMEHTbl M MaTepuanbl O pe3ynbTaTax PacCMOTPEHUA HAMPaB/IEHHbIX UMM
NMUCbMEHHbIX 0BPALLEHNI TpaxaaH, CTaBATCA HA LLEHTPa/IM30BaHHbIN KOHTPO/Ib B OTAeNe no paboTe ¢
06 paLLeHMAMM rpaxKaaH.

(8 pea. MNoctaHoBneHMA MNybepHaTopa JSleHnHrpaackon obnactm ot 08.06.2020 N 47-nr)

4.2. Ha ueHTpanin30BaHHbIN KOHTPO/Ib U KOHTPO/b CTAaBATCA:

4.2.1. MncbmeHHble obpalleHns rpaxaaH, noctynmelne ns Annaparta NMpasutenbctsa Poccuiickoi
depepauymn, Coseta Pepepaunn dPegepanbHoro CobpaHusa Poccuiickont Peaepaunm, O6LWECTBEHHOM
nanatbl Poccuitickoit depepaummn, annapata NOJHOMOYHOro npeacrtasutens MpesngeHTa Poccuitckoit
depepaumn B CeBepo-3anagHom denepasbHOM OKpyre U MHbIX defepanbHbIX FOCYAapPCTBEHHbIX
OpraHoB, a TaKXe OpraHOB MPOKYpPaTypbl, B C/ly4ae eC/IM YKa3aHHble OpraHbl 3anpallmBatoT AOKYMEHTbI
W MaTepuranbl O pesyabTaTax PaCCMOTPEHUA HAMPABAEHHbIX UMW MUCbMEHHDbIX 06 paLLeHUI rpaxaaH.

4.2.2. Manobbl rpaxagaH Ha pelcteuA (6e3geiicTBue) opraHOB UCNOAHUTENbHOM BAacTU
JNleHnHrpaackon obnactv U(nnun) 4ONKHOCTHbIX UL, JIeHUHrpagcKon obnacTu.

4.2.3. KonnektusHble obpalleHna rpaxkaaH, NOBTOPHbIE MUCbMEHHble ObpalleHMsA rpaxaaH, a
TaKKe MUCbMeHHble OobpaweHna rpakaaH, nocTynuBLLUME NO  KOMNETEHUMUM M3  OpraHos
rocyapcTBEHHOM BNACTU, He YKasaHHbIX B NyHKTax 4.1 n 4.2.1 HacToswero MopsaaKa, opraHoOB MEecTHOro
CaMOoynpaBAeHUA U OT LO/MKHOCTHbIX /UL, B CAyd4ae eC/Nu YKa3aHHble opraHbl M AO/MKHOCTHblE NMUa
3aMpalmMBaloT  AOKYMEHTbl M MaTepuanbl O pe3ynbTaTax PaCcCMOTPEHWMA HAMPABNEHHbIX UMM
NUCbMEHHbIX 0O paLLLEHNI rpaXKaaH.

4.2.4. TncbmeHHble obpalleHnsa rpaxaaH, 3aperncTtpupoBaHHble B oTAene Mo pabote c
obpalleHMAMN TpaXkAaH W He YKasaHHble B nyHKTax 4.1 u 4.2.1 - 4.2.3 HactoAwero lMopsagKa, B
COOTBETCTBUM C pe3ontounamm [lybepHaTopa JleHMHrpagackoh ob6nactu, nepBoro 3amectuTens
Mpeaceanatens MpasuTtenbcTBa JIeHUHrpaackon obnactn, 3amectuteneit MNpeacenatens MNpasButenbcTsa
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JNleHnHrpaackon obnactu, Buue-rybepHaTopos JIeHMHrpaacKkon obnactu.

4.2.5. NncbmeHHble 0bpalleHna TpakaaH, 3aperncTpMpoBaHHbIe CAy:K6amu Lenonpon3BoaCcTBa
(nMuamu, oTBETCTBEHHbLIMM 33 AE/10NPOU3BOACTBO) M HE yKasaHHble B NyHKTax 4.2.1 - 4.2.3 HacToAwero
MopagKa, B COOTBETCTBMM C PE30/IOLUAMM PYKOBOAWUTENEN OPraHOB WCMNOJIHUTENbHOW BAACTK
JNleHnHrpaackon obnactu.

4.3. TucbmeHHble 06palleHMsa rpaxaaH, yKasaHHble B nyHKTe 4.2.3 HacToswero Nopagka,
CTaBATCA HA LEHTPANM30BaHHbIA KOHTPONb WM KOHTPO/Ab cayxbamu [enonpoussoAcTBa (nvuamu,
OTBETCTBEHHbIMM 33 A4eN10NPON3BOACTEO).

5. PaccmoTpeHue nMcbMeHHbIX o6palueHuii rpaxkaaH

5.1. NMucbmeHHoe obpalleHmre rpaxkaaHMHa NOAJEKUT 00s3aTeIbHOMY PAaCCMOTPEHUIO B NOpAaKe
M CPOKW, yCTaHOBNEeHHble PeaepaibHbiM 3akoHOM OT 2 maa 2006 roga N 59-®3, B cOOTBETCTBUM C
HacToAwmMm MopagKom.

5.2. OTBeTbl Ha MUCbMEHHble 0b6palWeHns rpaxgaH, YyBeAOM/JEeHWs MNOAMUCbIBAOTCA
OOMKHOCTHBIMW  MuaMKn  JIeHMHrpaZcKko o06nacTi, paccMOTPeBWMMW MUCbMEHHOe obpalleHue
rpaXK4aHMHA NO CyLLeCTBY MOCTaB/IEHHbIX B HEM BOMPOCOB, €C/IN MHOE HEe YCTAaHOB/AEHO HACTOALLMM
MNopaakom.

5.3. OTBeTbl HAa NUCbMeHHbIe 0bpalLeHUA rpaxaaH, yKasaHHble B NyHKTax 4.1 n 4.2.1 HacToAwero
Mopsaaka, B C/y4yae eciv OHM 3aperucTpupoBaHbl B oTaene no paboTe ¢ obpaleHusamu rparkaaH,
noanucbisatoTca [ybepHaTopom JleHWHrpaackoit obnactu, nepsBbiM 3amectutenem [Mpeacepatens
MpaButenbctBa JleHWHrpagckon obnactn unm  3amectutenamu  [lNpepcepatens [paBuTenbCcTBa
JNleHuHrpaackoit obnactn, unau Buue-rybepHatopamu JIeHUHrpaacKon 06nacTM, Ha paccMOTpeHue
KOTOPbIM NepeaHbl MMCbMEHHbIE 06 paLLeHMA FPaXKaaH, MO0 YNOAHOMOYEHHbBIMU MU INLLAMMU.

(8 pea. MoctaHoBneHul NybepHaTopa JleHUHrpaackolh obnactu ot 29.01.2016 N 6-nr, ot 24.05.2019 N
35-nr)

5.4. MoaroToBKa OTBETOB Ha NUCbMEHHbIe 0BpalLeHNA rparkaaH, NOCTYNMBLLME HA PAaCCMOTPEHM e
B OpraHbl UCMOAHUTENbHON BNACTU JIeHUHrpaackon obaacTi, AOMKHOCTHbIM AnLAm JIEHUHIPaaCcKon
061acTM B COOTBETCTBUM C pe3ontouneit ybepHaTopa JIeHUHrpanckon o061acTu, OCYLLECTBASETCA C
cobnogeHnem TpeboBaHMN, YCTAHOB/EHHbIX NocTaHoBAeHMeM [ybepHaTopa JleHMHrpagckon obnactu
ot 11 mapTta 2012 roga N 24-nr "O6 ytBepaeHuun lNopagKa NoaroToBKU, UCMOAHEHWUS U KOHTPOAA
nucnosiHeHusA nopy4yeHnin N'ybepHatopa JleHnHrpaackon obnactn”.

5.5. Mpuv HanpaB/ieHUU OTAENOM MO paboTe Cc 06paLLEHMAMM rPakaaH NMMCbMEHHOro obpalleHus
rpa)gaHuMHa B TOCYAapCTBEHHblIE OpraHbl (33 MWCKAIOYEHMEM OPraHoOB WCMONHUTENIbHON BAACTU
JNleHuHrpaackoli o6nactu), opraHbl MECTHOrO CaMOYMpPaB/iEHUA, LOOMKHOCTHbIM JULAM, K 4beld
KOMMNETEHUMN OTHOCUTCA PACCMOTPEHWE MNOCTaB/AIEHHbIX B MNUCbMEHHOM o06palleHnMn BONPOCOB,
yBeLOM/EHME TPAXKOAHWMHY O nepeagpecaumm ero MUCbMEHHOro ob6palleHMA M COMpPOBOAMTENbHOE
NMMCbMO C NepeaapecoBaHNEM NMUCbMEHHOrO ObpaleHMa rparkaaHUHA NOAMMUCLIBAOTCA HavyaibHUKOM
WUNn paboTHMKOM OTAea No paboTe ¢ 0bpalleHUAMM rpaXKaaH.

HanpasneHne nMcbMeHHOro obpalleHuma rpaxaaH1Ha, 3aperncTpupoBaHHOro oTAeA0M Mo paboTte
C 06paleHNaMHM rpaxKaaH, B opraHbl MCNOAHUTENbHOM BAACTU JIeHUHrpaackon 061acTu, AONKHOCTHLIM
Anuam JleHUHrpaackon obnactm B COOTBETCTBUM C MX KOMMETEHLUMEN He cYMmTaeTca nepeagpecaument
NUCbMEHHOro 0bpalleHnA rparkaaHuHa, NpeaycMoTPeHHOM YacTblo 3 cTaTbk 8 PefepasibHOro 3aKOHa OT
2 masa 2006 roga N 59-®03. B gaHHOM cnydyae yBeAOM/EHME TpParKOaHWHY O nepeajpecaunm ero
NUCbMEHHOro obpaLLeHnsa He HanpPaBAAETCA, @ CPOKM PACCMOTPEHMA NMUCbMEHHbIX 0bpaLLeHUiA rpaxKaaH
NCYNCNAIOTCA CO AHA UX PErUCTPaLUM B OTAENE MO paboTe ¢ 06palleHUaAMM rpaxkaaH.

5.6. OTBeT (yBeaomneHne) Ha KONNEKTUBHOE NMUCbMeHHOoe obpalleHue rpa)kaaH Hanpasasercs
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nnudy, yKasaHHomy B NMNMCbMEHHOM O6paLLI,EHMM B Ka4decCTtBe nonyyartena orBeTa Uan npeacraBuTena oTr
KONNEeKTUBa rpaxKaaH, nognmcaswinx nMCbMeHHoOe o6pau.|,eHme, a B C/lydae OTCYTCTBMA TAaKOro anvuda -
nepBomy B CNUCKe rpaxXaaH, noganmcasLllnx o6paLu,eHme, c npeanoxeHnem Ao0BeCTU cogepKaHMe OTBETA
A0 CBeEAEHUA BCEX aBTOPOB KONJTEKTUBHOTO NMCbMEHHOIO 06pa|.l.l,eHl/1F|.

Echn npocbba O HanpaBneHMW OTBETA BblpaKeHa HECKOJIbKMMUK MO0 BCEMM TparkaaHamu,
noAnNuUCaBlLUMMWN KONNEKTUBHOE obpalleHne, TO OpUrMHan oTeeTa (yBeAOMIEHWE) Ha KONNEKTUBHOE
nnucbmeHHoe obpalleHne HanpaBAseTcs /ULy, YKasaHHOMY B ab3ale nepBOM HacCTOALLEro MyHKTa,
OCTa/NbHbIM rpaxaaHam, noanucaslinm obpalleHne, HanpPaBAATCA KONUK OTBETa (YBeAomMaeHun).

5.7. Mpu noctynfeHnn OT rparkgaHuMHa npocbbbl 006 O3HAKOMJIEHUM C AOKYMEHTaMMU W
maTepuManamu, KacaloWMMMUCA PACCMOTPEHUA HanpaBJeHHOro MM NUCbMEHHOro 0bpalleHus,
NCNONHUTENb (OTBETCTBEHHbIN WMCMOMHUTENb), @ B C/y4ae ecn OTBeT Ha MUCbMeHHoe obpalleHue
HanpaB/ieH rpa*KAaHUHY U MaTepuasbl PaCCMOTPEHMUA CNNCAHbI B A0, TO CYKObl Aen0npon3BoaCcTBa
(nMua, oTBETCTBEHHbIE 33 [AE/10MPOU3BOACTBO) MOC/AE MPeAbsABNEHUA TPAKAAHUHOM [OKYMEHT],
YOOCTOBEPAIOWEro JIMYHOCTb, o0becneynmBatoT O3HAKOMJIEHME TPAXKAAHMHA C  OOKYMEHTaMU U
MaTepuanamm, Kacatowmmmnca paccCMOTPEHUA HANPaABAEHHOrO UM MUCbMEHHOrO 0bpalleHuns, ecan 3To
He 3aTparnBaeT Npaea, cBO6OAbl U 3aKOHHbIE MHTEPECHI APYTrMX JINL, U €C/IM B YKA3aHHbIX OKYMEHTaX M
mMaTepuanax He COAEpPrKaTCA CBEeAEHUA, COCTaBAAKOLME FOCYAAPCTBEHHYIO WM UHYIO OXPaHAEmyto
depepanbHbIM 3aKOHOM TaMHY.

5.8. 3anpeuwiaerca HanpaBnATb Xanoby Ha pPacCMOTPEHME B OpraH MCMOAHUTENbHON BNACTU
NeHuHrpaacko 06,1acTn, AOMKHOCTHbIM Anuam JIeHUHrpagckon obnacty, MHOM rocyaapCTBEHHbIN
opraH, opraH MEeCTHOro CaMoOynpaB/ieHUA WAW AOJIKHOCTHOMY /MUY, PEeLeHue WAn OencTeme
(6bespencTBmne) KOTOpbIX 0OXKanyercs.

6. BsaumopgeiictBue npu paccMoTpeHun obpalueHuii rpaxaaH

6.1. B cnyyae ecnm ana otBeTa Ha obpalyeHue rpaxaaHMHa Heob6XxoaMMO NoJsly4eHU e JOKYMEHTOB
MU MaTepuanoB OT OPraHoOB MUCNOAHUTENbHOM BNAcTU JIEHMHIPaACKOM 061acTN, UHbIX FOCYAAPCTBEHHbIX
OpraHoB, OpraHOB MECTHOro camoynpasiaeHus (ganee - opraHbl), AOMKHOCTHbIX UL, OpraH
WUCMO/IHUTENIbHOW BAACTU JIeHWHrpaackon 061acTn, AO/MKHOCTHOE Auuo JleHWHrpagckon obnacty,
KOTOPbIM B COOTBETCTBUM C MUX KOMMETEHLMEN nepesaHO Ha pPacCMOTpeHWe NMUcbMeHHoe obpalleHune
rpa>kgaHuHa, GopmupyeT COOTBETCTBYIOWMIA 3aNPOC M HANpaB/AeT ero no NPUHaa/IeXHOCTU B OpraH,
[OO/KHOCTHOMY /MUY B YCTaHOB/JIEHHOM 3aKOHOAATe/NbCTBOM MopAAKke ¢ obocHOBaHMEeM 3anpoca
[OKYMEHTOB M MaTepunasnos.

KOHTpO/Nb MOCTYyNAeHMA OT OPraHoB, AOMKHOCTHbIX /ML, 3anpallMBaemMblX B CBA3U C
paccmoTpeHnem obpallleHuA rpaxgaHuHa AOKYMEHTOB M MaTepuanoB OCYLLECTBAAET WUCMOAHUTENb
(oTBETCTBEHHbIN NCNONHUTEND).

3anpoc O npeaocCtaBneHNMN AOAOKYMEHTOB WM MaTephnasioB He HaNnpaBAAETCA B CyAbl, OpraHbl
AO3HaHWMA U NpeaBapUTENIbHOIO CneacTteBuA.

6.2. OpraHbl WCNOAHUTENbHON BAacTM JIeHUHrpaackon o6nacTM NO  HanpaBAeHHOMY B
YCTaHOBNEHHOM MOpPAAKE 3aMpocy OPraHoB, AO/MKHOCTHbIX MWL, PacCMATPUBAlOWMX ObpalleHue,
06A3aHbl B NOpsKe, yCTaHOBAEHHOM YacTbio 2 ctaTb 10 PenepanbHoro 3akoHa ot 2 masa 2006 roga N
59-®3, npeaoctaBUTb AOKYMEHTbI M MaTepuasibl, HeobxoaMmble A8 PacCMOTpPeHMa obpalieHud, a B
C/ly4ae MX OTCYTCTBMSA HanpaBUTb B OPraHbl, AOMMKHOCTHbIM AMLAM NMUCbMO 06 OTCYTCTBMM B OpraHe
WCNONHUTENbHOM BNACcTW JIeHUHIpaacKol 061acTy 3anpallmMBaemMblX LJOKYMEHTOB, MaTEPUANOB.

OTBETCTBEHHbLIM 3a MOArOTOBKY 3anpaliMBaeMbliX JOKYMEHTOB, MaTepuanos Man nucbma ob mx
OTCYTCTBMM ABNAETCA UCMOAHUTENb (OTBETCTBEHHbIN UCNOAHUTENL), KOTOPOMY NOPYYEHO PACCMOTPEHMNE
3anpoca.


consultantplus://offline/ref=A5770D03A0E22AAD1BDE4A26338C48233E35D450A38602DC0111B18E1D00058A825239E9D2BA010AC10664F25E9156AEA1E2767BDC94E1EBN6F2I

KoHTponb cobntogeHus Cpoka NpefocTaBleHUA MATEPMANIOB U [OKYMEHTOB, YCTAaHOBAEHHOrO
yactbto 2 cTtatb 10 depepanbHOro 3akoHa or 2 maa 2006 roga N 59-d3, ocywecTBAAOT CAyXObl
OEenonpons3BoACTBa (N1, OTBETCTBEHHbIE 33 AE/10MPOM3BOACTBO).

6.3. B cnyyae Korga nMcbMeHHoe obpalleHme rpakaaHMHa HanpasaeHo Ha pacCMOTPeHne B 4Ba U
6onee opraHa MCNONHUTENbHOM BNACTU JIeHUHrpaackon obnactu (aBym u 6onee AONKHOCTHBIM MLLAM
JleHuHrpaackoit 061actu), MCNOAHUTEAN NO PACCMOTPEHUIO NUCbMEHHOro obpallleHusa rpaKaaHuHa
0653aHbl He Mo3AHee Yem 3a MATb paboumx AHen A0 UCTeYEeHUA CPoKa PACCMOTPEHUSA MUCbMEHHOro
obpalleHunA rpaskaaHnHa, HanpaBuTb OTBETCTBEHHOMY MCMOAHUTENIO B MMCbMEHHOM BUAEe NO3ULMIO NO
CyLLEeCTBY NOCTaB/IeHHOro B 06paLleHMM Bonpoca B Npeaenax CBoeli KOMMNETEHLMN.

OTBeT Ha NMCbMEHHOoe o6pau.|,eHme rpaxgaHHa HanpasiadaeTt OTBETCTBEHHbIN UCMNONHUTESb.

Ecam nucbmeHHoe obpalyeHne rpaxKaaHnHA COAEPHKUT HECKOIbKO BOMPOCOB, PeLleHMEe KOTOPbIX
OTHOCUTCA K KOMMETEHLMN ABYX U Bonee opraHOB UCMOAHUTENbHOM BAacTu JIeHMHrpaackolh obnacTu,
OBYX U 6onee [OMKHOCTHbIX UL, JIEHMHIPaACKOM 06nacTu, KaxKabld M3 HUX HanpaBaseT OTBET Ha
obpalleHune rpaxKaaHnHa B HacTU PAaCCMOTPEHHOMO B paMKax KOMMETEeHL MM BONpoca.

6.4. KonuMuM NUCbMEHHbIX 06palleHUli rpask4aH, HanpaB/ieHHbIX W NOCTYMUBLLUMX B OpPraHbl
UCMONHUTENIbHON BNAcTU JIEHWHTPaacKol 06,1acTh, a TaKKe Ha WMMS PYKOBOAMTENEeN OpraHos
MCNONHWUTENBHON BRacTM  JleHWHrpaAackon o6nacTv, cogepsKalmx CBEAEeHMA O  Koppynuuw,
HanpasAaatoTca B AgMuHUcTpaumio N'ybepHatopa u MpasutensbcTBa JIeHMHrpagckon obaactn B TedeHme
ABYX paboumx gHel co AHA perucTpauumn ykasaHHbIX obpalleHuii B opraHax MCNoONHUTENbHON BAacTU
JNleHnHrpaackoi obnactu.

(8 pea. MNoctaHoBneHMA MNybepHaTopa JSleHnHrpaackon obnactm ot 08.06.2020 N 47-nr)

YKa3aHHble B HACTOALLEM MYHKTE NUCbMEHHble 06paLLEeHUNs, NOCTYNMUBLLME MO 3/IEKTPOHHOM NoYTe,
HanpasaalTcA B ApgMuHucTpaumio [ybepHatopa u [MpaButenbctBa JIeHUHrpaacKkoh o6nactu Ha
bymaKHOM HocuTene.

(B pea. MNoctaHoBneHUA MNyb6epHaTopa JleHnHrpaackon obnactmn ot 08.06.2020 N 47-nr)

OpraHbl UCNOAHUTENLHOWN BAACTU JIEHUHrpaACKoW 06/1acTU NpW HanpaBAEHUM 3aABUTENIO OTBETa
Ha obpalleHune, cofepKallee CBEAEHUA O KOPPYNLUUKU, OAHOBPEMEHHO HANPaB/IAIOT KOMMUIO YKa3aHHOTIO
otBeTa B AgMMHUCTpaumto N'ybepHaTtopa u MpaBuTenscTsa JIeHUHIpaLcKon obiacTu.
(B pea. MNoctaHoBneHMA MNybepHaTopa JleHnHrpaackon obnactm ot 08.06.2020 N 47-nr)
(n. 6.4 BBeaeH MocTaHoBneHnem MNybepHaTopa JleHUHrpaackoi obnactn ot 13.11.2017 N 71-nr)

7. OpraHuMsauua IMYHOro npmMema rpaxkaaH

7.1. OpraHuMsaumio MYHOrO npuema rpaxgaH [ybepHaTtopom JleHWHrpaackon obnactu
OCYLLECTBNAET KOMUTET MHOOPMaLMOHHO-aHaIUTUYeCcKoro obecnedyeHna M npoTokona [ybepHaTopa
NeHuHrpaackoi obnacru.

(B pea. MNoctaHoBneHMA MNyb6epHaTopa JleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)

7.2. JInyHbI npuem rpaxkgaH uneHamu [paBuTenbcTBa JIeHMHrpaackon obnactu, Buue-
ry6epHaTopamu JIeHUHIpaacKol 061acTM OCyLLECTBAAETCA B 34aHUU AMUHUCTPALLMK JIEHUHTPAACKOM
obnactn no agpecy: CaHkt-MeTepbypr, CyBOPOBCKMIA npocn., 4. 67, N0 NpeaBapuTe/bHOM 3anucu 1 B
COOTBETCTBMM C EKEMECAYHBIM rPadUKoMm, yTBepKaAaeMbiM 'ybepHaTopom JIeHMHrpaacKoi obnactu.

(B pea. MNoctaHoBneHuA MN'yb6epHaTopa JleHUHrpaackon obnactm ot 29.01.2016 N 6-nr)

JINYHbIA nNpuem rpakgaH PyKOBOAMTENAMM OPraHoOB MCMOMHUTENbHOW BAacTU JIeHUHrpaacKoin
06.1aCTM U YNONHOMOYEHHbBIMW UMW NMLL@MU OCYLLLEECTB/IAETCA MO MECTY HaXOMAEeHNA COOTBETCTBYIOLLLErO
opraHa WCMONHWUTENbHON BNacTM JleHWHrpaacko obnacT B MNOpAAKe, OnpenensieMom OpraHamu
NCNOAHUTENbHOMN BNAcTN JIeHMHIpaCcKol obnacTu.
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7.3. MpefBapuTeabHYO 3anNUCb HA JIMYHBLIKM Npuem K uyneHam MNpaBuTenbcTBa JIEHMHIPaLCKOW
obnactu, Buue-rybepHaTopam JIeHUHIPaACKoOM 061acTU, y4eT YCTHbIX OBpaLLeEHMI U y4YeT rpaxkaaH,
06PaTUBLUMXCA HA /IMYHBIN NPUEM, OCYLLECTBAAET rocyAapCTBEHHbIN rpaXAaHCKUiA cayKawmin otaena
no pabote c 06paLLeHMAMM rpaxKaaH.

(B peq. MNoctaHoBneHMA MN'yb6epHaTopa JleHMHrpaackon obnactv ot 29.01.2016 N 6-nr)

7.4. UHdopmauma o BpeMeHW, MecTe, NopAAKE OCYLECTB/IeHMA NpeaBapuUTesibHOMW 3anucu Ha
NINYHBIA NpUeMm rpaxkaaH 4yneHamu lMpaButenbcTBa JleHUHrpaAckon obnactu, Buue-rybepHaTopamu
JNleHnHrpagckon obnactn, a TakkKe rpadMK NAMYHOrO npuema rpaxgaH yneHamu [pasButenncrea
NeHuHrpagckor obnactu, Buue-rybepHaTopamn  JIeHMHrpagackon 06s1acTM  pasmelaeTcs  Ha
odumumManbHOM canTe AoMUHUCTPaLMK JIeHMHrpaacKon obnacty B cetn "UHTepHeT" (www.lenobl.ru) u
Ha MHPOPMALMOHHOM CTEeHAE B 34aHUM AAMUHUCTPaUMK JIeHMHTpaacKoi obnactu no agpecy: CaHKT-
MeTtepbypr, CyBOopoBCKUIA Npocn., 4. 67.

(B peq. MNoctaHoBneHMA MN'yb6epHaTopa JleHMHrpaackon obnacty ot 29.01.2016 N 6-nr)

7.5. YyeT yCTHbIX 06palleHuii U yyeT rpaxkaaH, 0b6paTUBLUMXCA Ha /IMYHLIA MPUEeM K YieHam
MpasuTenbcTBa JleHMHrpagckon obnactu, sBuue-rybepHaTopam JleHUMHrpaackoi obnactu, BepeTca B
CUCTEME 3/TIEKTPOHHOIO AOKYMEHTOODOPOTA OPraHOB UCNONHUTENIbHOW BNAcTU JIeHUHrpagckon obnactu
nyTem BHECEHMA COOTBETCTBYIOLIMX CBEAEHWUA B PErMCTPALMOHHYIO KapTOYKYy W B KypHan y4yerta
obpaLLeHuni rpaxaaH.

(8 pea. MoctaHoBneHult NybepHaTopa JleHUHrpaackon obnactm ot 29.01.2016 N 6-nr, ot 24.05.2019 N
35-nr)

K Kakgomy ycTHOMy oOOpalleHWIo COCTaBAsaeTcA aHHOTauMsa, KoTopasa 3aHocuTcA B
PEerncTpaLMoHHYIO KapTOYKY.
(B pea. MNoctaHoBneHMA MNybepHaTopa JSleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)

7.6. UHdopmauma 06 ycTHOM OOpalLleHUMM TrpaxKAaHWMHA W MaTepuanbl, NpeacTaBieHHble
rpa)gaHMHOM B XoAe NpenBapuTeNIbHOM 3anuMcu Ha /AWYHLIA npuem YneHamu [MpasBuTenbCTBa
JNleHnHrpagckon obnactu, Buue-rybepHaTopamm JIeHUMHrpagckon obnactu, He nosgHee paboyero gHs,
CNeaylolLero 3a AHEeMm OCYLLEeCTBAEHUA MNPeABapUTENIbHOM 3anUCK TPaKAAHMHA Ha JIMYHBIN NPUEM,
nepegatoTca oTAenoM Mo paboTe ¢ obOpaleHUAMM rpaxaaH B NPUeMHyto udneHa [paBuTenbcTBa
JNleHuHrpaackoli obnactn, Buue-rybepHaTopa JIeHWMHrpaAcko o061acTh, K KOTOPOMY rpakaaHuH
3aMMcaH Ha AMYHbIM NpUeMm.

(8 pea. MoctaHoBneHMA N'yb6epHaTopa JleHMHrpaackon obnacti ot 29.01.2016 N 6-nr)

7.7. Tpu AMYHOM nNpueme TrparKaaHWH o6s3aH NpesbABUTb LOKYMEHT, YAOCTOBEpPAOWMiA
JINYHOCTb.

7.8. B OTHOLEHMWN KaXKA40ro rpaxaaHnHa, NPUHATOrO Ha IMYHOM Npuveme YyaeHamu MNpasutenbCcTea
NeHuHrpaackot obnactu, Buue-rybepHaTtopamu JleHUHrpaackon o6aacTi, 3ano/HAETCA KapTo4ka
NNYHOro npuema. B KapTOUKy /IMYHOrO nNpuema 3aHOCATCA CBeAEHMA O TrpaXAaHWHe, KpaTkoe
coepyaHue ycTHoro obpaleHus, MHGopMaLmMa O pesysibTaTax PacCMOTPEHUA YCTHOro obpalyeHus.

(B pea. MNoctaHoBneHuA MN'yb6epHaTopa JleHMHrpaackon obnacti ot 29.01.2016 N 6-nr)

7.9. B cnyyae ecnm M3NOXKEHHbIE B YCTHOM ObpalleHuM daKTbl U 06CTOATENLCTBA HE TpebytoT
AONOJIHUTENIbHOW MPOBEPKM, OTBET Ha obpalieHMe ¢ coriacusa rpaxgaHMHa MoKeT bbiTb JaH YCTHO B
XoZe IMYHOro Nprema, 0 Yem ZenaeTcs COOTBETCTBYIOWANA 3aNnUCb. B HEOBXOAMMbIX CyYanx rpaxkaaHam
[JAl0TCA YCTHblE Pa3bACHEHUA AEMCTBYIOLLErO 3aKOHOAATENbCTBA, @ TAKXKeE PasbACHEHWE, KyAa U B KAKOM
nopagke MM cnegyet obpawaTbCa. B ocCTanbHbIX CAyYanx AAeTcA NUCbMEHHbIA OTBET MO CyluecTsy
MocCTaB/ieHHbIX B 06paLLeHMM BOMPOCOB.

MucbmeHHoe obpalleHne, NPUHATOE B XO4e JIMYHOrO npuvema udneHamu [lpaBUTENbCTBa
JNleHnHrpagckon obnactu, suue-rybepHatopamu JIeHUHrpaackon 061acTh, NOANEKUT perncrpauum u
PaccCMOTPEHMIO B COOTBETCTBUM C HacToALWMM MopaaKkom.
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(B peq. MoctaHoBneHMA MN'yb6epHaTopa JleHMHrpaackon obnactm ot 29.01.2016 N 6-nr)

8. NoaroToBKa MHPOPMaALMOHHO-AaHAIMTUUYECKUX CPABOK
0 pPaccCMOTpPeHUU 06paLLeHUiA rpaXKaaH

8.1. Llenbto noarotoBkM MHGOPMaLMOHHO-aHAUTUYECKUX CNPABOK O PACCMOTPEHUM 0bpalLeHW
rpark4aH ABAAETCA W3yYeHMEe aKTyasbHblX Npobnem rpaxgaH, MNPOMKMBAOWMX Ha TeppUTOpPUM
NleHunHrpaackoit  obnactn, nonyvyeHne ob6beKTUBHOMW UHPOpPMaLMM O [eATe/lbHOCTM OPraHoB
WCNONHUTENbHOW BNacTU JIEHUHrpaacKo 061acTM U AOMKHOCTHBLIX AuL, JIeHMHrpaackol obnactu no
paccmMoTpeHMto ObpaleHnn rpaxKaaH, a TaKke pas3paboTka no  pe3ynbTaTaM  MPOBEAEHHOM
MHOOPMALNOHHO-aHAaNUTUYECKON  paboTbl  ODOCHOBaHHbLIX  MPEANOXEHWA  NO  MOBbIWEHUID
3$PEKTUBHOCTU  [EATENIbHOCTU  OPraHOB WCMONHUTENbHOW BAactM JIeHWHrpagckon obnactm wm
OOJIKHOCTHbIX AL, JIeHUHTpPaacKon 061acTu, HanpaBAeHHOM Ha 3aWMUTY 3aKOHHbIX MHTEPECOB U Mpas
rpaxaaH.

8.2. OpraHbl UCNONHUTENbHOM BNACTM JIEHUHIPAACKOM 061acTH exeKBapTaibHO He nosgHee 5-ro
ynucna mecsua, Cneayrollero 3a OTY4ETHbIM KBAapTasioM, NOArOTaB/AMBAOT M NPeACTaBAAT B OTAEN MO
pabote c obpaweHuamMM rparKgaH WMHOOPMALMOHHO-aHANUTUYECKME CMpPaBKM Mo ¢opme,
yCTaHOBAEHHOM AamunHucTpaumen N'ybepHatopa u MNpasutenbctsa JIeHMHrpaackoi obnacTu.

(8 pea. MNoctaHoBneHMA MNybepHaTopa JSleHnHrpaackon obnactm ot 08.06.2020 N 47-nr)

8.3. Mpu noarotoBke NHGOPMALIMOHHO-aHAIUTUYECKMX CIPABOK OpraHbl UCMONHUTENbHOMN BAacTu
JleHuHrpaackoli 061acTu OCyLLECTBAAIOT B TOM YMCAeE:

dHaIN3 NOCTYNUBLUNX MUCbMEHHDbIX U YCTHbIX o6pa LIJ,EHI/Iﬁ rpa*xgaH;

cbop 1 0606LEeHNE HPOPMALIMM O KOSIMYECTBE MOCTYMMUBLUMX 3@ OTYETHbIA NEPUOL NMUCbMEHHbIX
M YCTHbIX obpalleHnin rpakaaH, cobaoAeHUU YCTaHOBAEHHbIX AEeNCTBYIOWMM 3aKOHOAATeNbCTBOM
CPOKOB pacCMOTPeHMA obpalleHUi rpa)kaaH, XapakTepe nocTaBAeHHbIX B 06pallleHUAX rpaxkaaH
BOMPOCOB, a TaK¥Ke 0 KOANYecTBe NOBTOPHbIX MMCbMEHHbIX 06paLLeHNt rpaskaaH;

cbop MHPOpmauUUM O KonmyecTBe MOCTYNUBLUMX Kanob Ha pencrteusa (b6espencrteme) opraHos
UCMONHUTENbHON BNAcTM JIEHWHrpaacKoh 06/1acTM U UX AO/MKHOCTHLIX AL, MPU  PACcCMOTPEHMUM
obpalleHunii rparkaaH;

cbop MHPOpMaUMKM O KoAMYecTBe MOCTYNMBLUMX Kanob Ha AaelicTeua (b6espeiicTeue) opraHoB
MECTHOro camoynpasieHus JIeHUHrpaacko 061acTM M MX OONKHOCTHbIX AML, NPU PaCCMOTPEHMUM
obpalLeHuni rpaxkaaH.

8.4. Otpen no paboTte c obpaweHnaMM rpaxkgaH o0606wWwaeT NOCTYNUBLIYIO OT OpPraHoB
NCMNONHUTENBHON BNACTU JIeHUHTpaACcKol 061acT MHOOPMaLMIO, YKa3aHHYI B MyHKTe 8.2 HacToAWero
MopaakKa, u He no3gHee 10-ro yncna mecAua, CAedytoLero 3a OTYETHbIM KBapTaioM, HanpasaAeT BuLe-
rybepHatopy JleHuHrpagcko obsactm - pykoBoamuTento  AamuHuctpaumm [ybepHatopa U
MpaBuTenbcTBa JleHUHrpaacKkoli 06/1acTy CNpPaBKy CTAaTUCTMYECKOrO M aHA/IMTUYECKOTO XapaKTepa o
paccMoTpeHUM 0bpaLLleHmnit rpaxaaH B opraHax UCNONHUTENbHOM BAacTu JIeHUHrpagcKkoi obnactn gnn
npeacTaBneHns nHopmauum NybepHaTopy JleHMHrpaackoi obnactu.

(B pea. MNoctaHoBneHMA MNyb6epHaTopa JSleHnHrpaackon obnactm ot 08.06.2020 N 47-nr)

9. KoHTpob coba0aeHNA NopagKa paccMoTpeHun obpalueHui
rpaxkaaH

9.1. KoHTponb cO6MOAEHUA CPOKOB PACCMOTPEHMA MUCbMEHHbIX O06palLeHuii rpaxkaaH,
3apPEerncTpPMpPOBAHHbIX U MOCTABNEHHbIX Ha UEHTPA/IM30BaHHbIA KOHTPO/b M KOHTPOAbL B OTAene no
paboTe c obpalleHAMM rpaXKaaH, OCYLLEeCTBAAETCA OTAE/0M No paboTe c 06 palLeHUAMM rpaXkaaH.

(B pea. MNoctaHoBneHMA MNyb6epHaTopa JleHnHrpaackon obnactm ot 24.05.2019 N 35-nr)
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KoHTponb  cobnogeHMA  CPOKOB  PacCMOTPEHMA  MUCbMEHHbIX  0bpalleHUin  rpaxkaaH,
3aperncTpMpoOBaHHbIX B OpraHax MCNOAHUTENbHON BNacTU JIeHUHrpaackon obnactu, ocyliectBasercs
cnykbamu  AenonponssBoAcTea  (AMUamKM,  OTBETCTBEHHbIMM 33 AeNONpPOU3BOACTBO) OpPraHoB
NCNONHUTENbHOWN BNacTK JIeHMHIpaacKol obnacTtu.

9.2. KoHTponb cobnogeHns AOOMKHOCTHbIMU - INLAMM  OPraHoOB MCMNOJHUTE/IbHOW  BAACTU
JNleHnHrpaagckon obnact  nopsfaKka pPacCMOTpeHMa  obpalleHU  rpax[aH, YCTaHOB/JEHHOro
depepanbHbiM 3aKoHOM OT 2 masa 2006 roga N 59-d3, B Tom 4yncne obecnevyeHnss 06bEKTUBHOIO,
BCECTOPOHHErO0 M CBOEBPEMEHHOr0 PACCMOTPEHUA MUCbMEHHbIX W YCTHbIX OOpalLeHWU rpa*kaaH,
OCYLLECTB/AAOT PYKOBOAUTE/IMN OPraHOB MCMOJIHUTENIbHON BAactu JIeHUHrpaackon obsaacTn, nepsblit
3amectutenp lNpepcepatena lMpasutenbctBa JIeHUHrpaackon obnactn, 3amectutenu [lpeacepatens
MpaBuTenbcTBa JIeHMHrpaackon obnactu, suue-rybepHaTopbl JIeHUHIPaAcKon 061acTun, Kypupylowme
[eATe/IbHOCTb COOTBETCTBYIOLLMX OPraHOB UCMONHUTENbHOM BAAcTM JIEHUHIpaacKkon obnacTu.

(B peq. MNoctaHoBneHMA MN'yb6epHaTopa JleHMHrpaackon obnacty ot 29.01.2016 N 6-nr)

9.3. B cnyyae ecnm nucbMeHHoe obpalleHue rparkaaHNHA 3aperMcTpMpoBaHo U(KMaM) NoCcTaBAEHO
Ha KOHTPOJIb (LLEeHTPA/IM30BAHHbIA KOHTPOAb) B OTAENE N0 paboTe ¢ 0bpalLeHUAMUN FparkaaH, KOHTPO/Ib
cobntofeHna nopagka paccmoTpeHma obpalleHunii rpaxaaH, yctaHoBaeHHoro ®eaepanbHbIM 3aKOHOM
oT 2 masa 2006 roga N 59-®3, B Tom uucne obecneyeHUa OOBEKTUBHOIO, BCECTOPOHHEro U
CBOEBPEMEHHOro paccMmoTpeHua NMUCbMEHHbIX obpaLLeHuni rpakaaH, OCyLLecTBAAETCA
AamunHuctpauyment lN'ybepHatopa m MNpasutenbctea JIeHMHrpaackon obnacru.
(B pea. NoctaHoBNeHUI [ybepHaTopa JIeHUHrpaackol obnactn ot 24.05.2019 N 35-nr, ot 08.06.2020 N
47-nr)

9.4. KoHTponb cobntofeHns nopsaaKa pacCMOTPeHUA obpallleHnit rpaxkaaH BKAOYaeT npoBeeHne
NPOBEPOK MUCMONIHEHWUA PeLUeHUI, NPUHATLIX MO pe3y/abTaTaM PacCMOTpPeHus obpalieHui rpaxkaaH (B
TOM YMC/E C BblE3JOM HA MECTO), BbIABJAEHUE U YCTPAHEHME HapPyLIEeHW NpaB rpaxgaH, NpuHATMe
pelleHunit No pesyabTaTaM PAaCcCMOTPEHMA Kanob Ha aeicTemA (be3aeiicTBUE) OpraHOB UCMOHUTENbHOM
BNACTU JIEHUHIPAACKON 061aCTU U UX SONKHOCTHBIX /INLL.

9.5. KoHTponb cobntogeHua LOMKHOCTHBIMKM - JIML@MM  OPraHOB  WCMOJIHUTENbHOM  BAACTU
NeHnHrpaackon obnactm TpeboBaHWI HacToswero [lopsAka ocywecTBaseT oTaen no paborte c
ob6palLeHMAMM rparkaaH.

10. 3aKknounTeNnbHbIE NONOXKEHUA

10.1. OpraHbl UCNONHUTENBHOW BnacTM JIeHUHrpaackon obnactu BnpaBe NPUHUMATb MPaBOBbIe
aKTbl MO BOMPOCaM OpraHmM3aLmMmn NopAagKa PacCMoTPeHs 06 paLLEeHMI FpaXkaaH B 3TUX OpraHax, a TaKxke
npaBoBble aKTbl MO BOMPOCAM OPraHM3auuu BEAEHUS NMYHOIO MPUEMA FpPaXKgaH PYKOBOAUTENAMMU
OpPraHoB WUCMONHUTENbHOW BnactTu JIeHMHrpaacKkoh o61acT U YNONHOMOYEHHbIMM UMW NMLLAMMU, He
npoTMBopeyvallme HacToalemy Mopsaaky.

10.2. PeweHns 06 YCTaHOB/IEHNW COKPALLEHHOrO CPOKa PAacCMOTPEHMA 0bpalleHuit rparkaaH
npuHumatoT NybepHaTtop JleHNHrpaackon obnactu, nepsblii 3amectuTens MNpeacenatena MpaBuTenbCcTBa
JNleHuHrpaackol obnactu, samectutenn Mpeacepatens MNpasutenbcTea JIeHUHrpaackol obnactu, suue-
rybepHatopbl  JleHUHrpagckoi obnactu, pykoBoAMTENM  OPraHOB  MCMOJIHUTENbHOW  BAACTU
NeHuHrpaackoit obnactn. Cpok paccmoTpeHnsa obpalleHUin rpa)kgaH B JaHHOM C/lydae yKa3blBaeTca B
pe3ooLMnN COOTBETCTBYHOLLEIO AOKHOCTHOIO AnLa JIeHUMHrpaackon obnactu.

(B peq. MNoctaHoBneHMA MN'y6epHaTopa JleHMHrpaackon obnacty ot 29.01.2016 N 6-nr)

10.3. OTBETCTBEHHOCTb 33 HApyLeHWe OPraHOM WCMONHUTENbHOM BAacTM JIEHUHrpPaLCKoM
obnactu yctaHoBneHHoro degepanbHbiM 3aKkoHOM OT 2 Mast 2006 roga N 59-d3 nopsgra paccmoTpeHns
obpalleHnit rpaxkaaH M TpeboBaHWI HactosAlwero lMopaaka Bo3naraeTcA Ha PyKoOBOAMTENA oOpraHa
NCNONHUTENBbHOM BNacTU JIeHWHrpaackon 061acTu, paccmaTpusatoLwwero obpalleHume rparkaaHuHa.
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UcnonHutenn, Ha paccMOTPEHUE KOTOPbIM B COOTBETCTBMU C PE3OAOLUAMU OOMKHOCTHBIX L,
JNleHnHrpaackon obnactn nepegaHbl MUCbMEHHblE OOPALLEHUA TparKAaH, HecyT OTBETCTBEHHOCTb 3a
HapyLleHMe nopaaKa paccMoTpeHua obpalleHnit rpaxaaH, yctaHosneHHoro deaepasbHbiM 3aKOHOM OT
2 mas 2006 roga N 59-3, n TpeboBaHui HacTonALwero Mopaaka B 4acTW, KacatoWwenca Nx KOMNeTeHLUu.

PaboTHMKM cnyxkb penonponsBoacTBa (1Mua, OTBETCTBEHHbIE 33 Ae/l0NpPOWM3BOACTBO) HecyT
OTBETCTBEHHOCTb 33 HapylleHWe MNopsafKa pPacCMOTPeHWs obpalleHUid rpa)kaaH, YCTaHOB/EHHOro
depepanpHbiM 3akoHOM OT 2 masa 2006 roga N 59-@3, n TpeboBaHMit HacToawero Mopaaka B YacTy,
Kacatoulenca ux KomneTeHuum,

MpunoxeHune
K MopAaaKy...

(Popma)
AKT

"o 20  roma CaukT-lleTepbypr

Mel, Hmxenomnucasumecs paboTHUKU

(HaMMeHOBaHMEe OTHejla, CeKTopa, OoOpraHa MCIOJHUTEJIbBHOM BJIACTU
JleHMHTpanckoy o6JjacTu)
COCTaBUIM HaCTOAWMM akT o Tom, yro " " 20 roma mpu BCKPETUU
nakera (OTKPBITMM LOOKYMEHTa B DBJIEKTPOHHOM dopwme)

B HEM He 0KaszaJiIoChb

HacTosammii akKT COCTAaBJIEH B TpeX 3SK3eMIlJIdpaXx.

(bamMmmnmvsa, WMHULIVAJIEBL) (mopmnmce)

(bamMunuss, MHMULIMAJIEL) (mommnmce)

(bamMmnmsa, WMHULIVAJIEL) (mommnmce)
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